
 
 
 
 
 

Visa and Citizenship Fee Protection Guarantee – Commercial / 1 / 2 / 3 / RCBI  Levels 
 
As a valued Member of Paper Planes LLC You have qualified for the Migration Visa / Citizenship Fee Protection 
Guarantee.  
  
As a valued Member of the Paper Planes Group LLC, We provide You with assistance with Your Transfer and 
if Your Transfer does not go ahead for certain reasons, We will reimburse certain fees which You have paid. 
  
In respect of all levels the Reasons We Will Reimburse Fees:  
 
If Your Transfer does not go ahead for the following reasons, We will reimburse certain fees which You have 
paid. 
  
1.1 The Serious Illness, Serious Injury or Death of a Close Relative; 
1.2 The Serious Illness, Serious Injury of You or any Member named on Your Visa / Citizenship application; 
1.3 Diagnosis of a medical condition that prevents the furtherance of a Visa / Citizenship Application You or 

any Member named on Your Visa / Citizenship application; 
1.4 Changes to Government Immigration legislation or policy which prevents You from continuing a 

previously eligible Visa / Citizenship pathway; 
1.5 Incorrect or inadequate advice provided by a Registered Migration Agent, or Solicitor, or Migration 

Practioner for Your Visa Application and where required Your skills assessment that leads to a negative 
outcome of Visa / Citizenship assessment by a Government Authority / Body; 

1.6 Failure of a Sponsor to meet the obligation requirements for Your Visa / Citizenship Application process 
and whereby You have incurred direct costs; 

1.7 Government Rejection of a valid Visa / Citizenship application. 
 
 
 
1.1 Serious Illness, Serious Injury or Death of a Close Relative  

 
In the event, You are unable to complete Your Visa / Citizenship Application or activate Your Visa / 
Citizenship within the specified time frame detailed in Your Visa / Citizenship Approval, as a direct and 
necessary result of the Serious Illness, Serious Injury or Death of a Close Relative and this alters Your Visa / 
Citizenship Application or decision to remain in Your Country of Embarkation 

 
1.2 Serious Illness, Serious Injury of You or any Member named on Your Visa / Citizenship 

application   
 

In the event, You are unable to complete Your Visa / Citizenship Application or activate Your Visa / 
Citizenship within the specified time frame detailed in Your Visa / Citizenship Approval, as a direct and 
necessary result of the Serious Illness, Serious Injury or Death of a Close Relative or any other illness 
described in a legislative instrument for the Host Country of your Visa / Citizenship Application. 

 
1.3 Diagnosis of a medical condition that prevents the furtherance of a Visa / Citizenship 

Application by the Member or any other individual named on the Visa / Citizenship 
Application of the Member  

 
In the event, You are unable to complete Your Visa / Citizenship Application or You become aware that a 
previously undiagnosed medical condition would prevent You or Your Close Family from further applying for a 
valid Visa / Citizenship.  
 
 
 



1.4 Changes to Government Immigration legislation or policy which prevents the Member 
from continuing a previously eligible Visa / Citizenship pathway 
 

Where, after an application has been validly commenced, a government authority permanently withdraws, 
discontinues, or abolishes a visa or citizenship class, occupation pathway, or eligibility framework, such that 
the Member can no longer lawfully complete the application, eligible non-refundable fees may be reimbursed 
subject to the terms of this Guarantee. 
 
For the avoidance of doubt, where a Member has commenced an application and subsequently becomes 
subject to a Temporary Government-Imposed Suspension, which delays but does not permanently 
invalidate the application, reimbursement (if any) is limited to a maximum of USD 200 in respect of 
demonstrable non-refundable administrative costs only. 
 
No benefit shall be payable under this provision where the Member remains able to lawfully progress or 
complete the visa or citizenship application once such suspension is lifted, other than the limited 
reimbursement described above. 
 
 

1.5 Incorrect or inadequate advice provided by a Registered Migration Agent or Solicitor, for 
Your Visa / Citizenship Application and where required, Your skills assessment that leads to 
a negative outcome of Visa / Citizenship assessment by a Government body. 

 
In the event, You have received incorrect or inadequate advice from a Registered Migration Agent or Solicitor, 
and the fees and charges paid by You are not refundable or reimbursable and as a consequence of the advice 
provided, You are ineligible for a Visa / Citizenship for any of the following reasons:  
 

a) An incorrect Visa / Citizenship class or type was applied for, or 
b) You applied for the incorrect employment category in Your Visa / Citizenship Application   
c) Your Migration agent failed to lodge the full Visa / Citizenship in the necessary timeframe and in 

circumstances outside of Your control 
d) Failure of Your Registered Migration Agent or Solicitor to pay the correct fees on Your behalf  
e) You were not eligible for a Visa / Citizenship at any time during the process of Your Visa / Citizenship 

Application   
 

1.6 Failure of a Sponsor to meet the obligation requirements for Your Visa / Citizenship 
Application process and whereby You have incurred direct costs  

 
In the event, You are applying for Visa / Citizenship that requires sponsorship and the Sponsor fails to meet 
the obligations as required by the regulatory authority to support the Visa / Citizenship Application and as a 
consequence of, You are ineligible for a Visa / Citizenship for any of the following reasons:  
 

a) Your Sponsor failed to provide documentation in support of employment, family reunion or study   
b) Your Sponsor was not eligible to apply as a Sponsor and You were not aware of this fact   

 
1.7 Government Rejection of a valid Visa / Citizenship application 
 
In the event, You have applied for a valid Visa / Citizenship and it is subsequently rejected by the relevant 
Government Authority, and the fees and charges paid by You are not refundable, you may have the right to 
claim reimbursement for costs associated with pursuing an appeal against the Government Authority, if 
allowable under the Government Authorities legislative instrument. 
  



1) Fees We Will Reimburse in respect of Commercial / 1 / 2 / 3 Levels 
 
If Your Transfer doesn’t go ahead for a reason listed above We will reimburse You for non-refundable costs 
You have incurred for the following: 
 
a) Migration Agent Services Costs  
 The reasonable reimbursement of costs You have incurred, up to USD [Commercial - 750 / Level 1 – 

1,500 / Level 2 – 2,500 / Level 3 – 5,000], for the advice and Visa / Citizenship assistance for Your Visa / 
Citizenship Application from a Registered Migration Agent or Solicitor  

 
b) Visa / Citizenship Medical Services Costs  
 The reasonable reimbursement of costs You have incurred, up to USD [Commercial - 400 / Level 1 – 

800 / Level 2 – 1,600 / Level 3 – 4,000], for the process of obtaining a certificate from a qualified 
Government approved Medical Practitioner.  

 
c) Skills Assessment Services Costs  
 The reasonable reimbursement of costs You have incurred, up to USD [Commercial - 500 / Level 1 – 

1,000 / Level 2 – 2,500 / Level 3 – 5,000 ], for the assessment of skills for a Visa / Citizenship Application  
 
d) International Language Testing Services Costs  
 The reasonable reimbursement of costs You have incurred, up to USD [Commercial - 150 / Level 1 – 

300 / Level 2 – 600 / Level – 3 1,500], for the assessment of Your language ability to the standards 
specified in the Government instrument, if required.  

 
e) Temporary Government Imposed Suspension 

The reasonable reimbursement of costs You have incurred is up to USD 200 for all Levels of Membership 
 

f) Police / Character Testing Costs  
 The reasonable reimbursement of costs You have incurred, up to USD [Commercial - 250 / Level 1 – 

500 / Level 2 – 1,000 / Level 3 – 2,500], for accessing a report from a recognised authority/organisation 
detailing and attesting to Your criminal history for Your Visa / Citizenship application.   

 
g) Government Visa / Citizenship Application Charges   
 The reasonable reimbursement of costs You have incurred, up to USD [Commercial – 1,000 / Level 1 – 

2,000 / Level 2 – 5,000 / Level 3 – 10,000], for paying prescribed Government Fees for Your Visa / 
Citizenship Application, including application charges, processing fees and taxes.  

 
h) Legal fees for an appeal 

The reasonable reimbursement of costs You have incurred, up to USD [Commercial – 1,000 / Level 1 – 
1,500 / Level 2 – 2,500 / Level 3 – 5,000], for paying or contributing to the application of appeal, or 
reasonable fees towards registered legal advice and registered legal representation for the purposes of an 
appeal. 

  



 
2) Fees We Will Reimburse in respect of RCBI Level 
 
f) Government Visa / Citizenship Application Charges   
 The reasonable reimbursement of costs You have incurred, up to USD 10,000, for paying prescribed 

Government Fees for Your Visa / Citizenship Application, including application charges, processing fees 
and taxes. 

  
g) Legal fees for an appeal 

The reasonable reimbursement of costs You have incurred, up to USD 15,000, for paying or contributing 
to the application of appeal, or reasonable fees towards registered legal advice and registered legal 
representation for the purposes of an appeal. 
 

When We Will NOT Reimburse Fees:    
 
We will not reimburse any of the following fees:  

a) Any fee or charge that is refundable   
b) Any interest or fees applicable to paying for the service by credit card  
c) Any fees that are deemed excessive for the circumstances  
d) Any fees or charges incurred by the Sponsor in the Visa / Citizenship Application process  
e) Any fees incurred for insurance for Pre-Existing Medical Conditions, 
f) Any fees which You may be able to recover under any other benefit, refund, guarantee or insurance. 
g) Any fees which are larger than they should be due to Your own act or omission. 
h) Any fees which are consequential in nature except as may be specifically provided for in this 

Guarantee. 
i) Any fees if the total amount of incurred fees is less than USD 100. 

 
In addition, We will not make any fee reimbursements if the reason for the requested reimbursement is 
directly or indirectly caused by: 
 

a) You changing Your mind, or if You have a disinclination to transfer 
b) You failing to meet the test or skills requirements for any Visa / Citizenship type, 
c) You failing to comply with time constraints or requests for information from a Government authority, 
d) You failing to comply with directions from an agent, solicitor, or, Government Authority, 
e) You failing to gain written advice from Your Registered Migration Agent or Solicitor, prior to 

commencing Your Visa / Citizenship Application, 
f) Changes to Visa / Citizenship programmes that are, or should have been, known at the time of 

commencement of the Visa / Citizenship Application process 
g) Any circumstance which could reasonably have been foreseen as likely to give rise to a claim by You 

at the time that the Membership was taken out.   
h) Your, or Your family member(s) suffering from mental disorder, anxiety, depression, stress or related 

disorder.   
i) Your, or Your family member(s) suffering from suicide or wilfully self-inflicted injury or illness.   
j) Your, or Your family member(s) suffering from sexually transmitted diseases, alcoholism, drunkenness 

or the use of drugs (other than drugs taken in accordance with the treatment prescribed by a 
Registered Medical Practitioner but not for the treatment of drug addiction).   

k) Your, or Your family member(s) suffering from acquired Immune Deficiency Syndrome (AIDS), 
Human Immunodeficiency Virus (HIV), AIDS Related Complex (ARC) and/or any related illness.    

l) Your, or Your family member(s) engaging in hazardous work (whether paid or voluntary).   
m) Your, or Your family member(s) needless self exposure to peril except in an attempt to save human 

life.   
n) Your, or Your family member(s) Pre-Existing Medical Conditions. 
o) You breaking or failing to comply with any law whatsoever.   
p) War (whether declared or not), invasion, act of an enemy foreign to the nationality of the Insured or 

the country in, or over, which the act occurs, civil war, riot, rebellion, insurrection, revolution, 
overthrow of the legally constituted government, Terrorist Activity of any kind, explosions of war 
weapons, release of Weapons of Mass Destruction, murder or assault subsequently proved in a legally 
constituted court to have been the act of agents of a state foreign to the nationality of the Insured 



whether war be declared with that state or not or confiscation or nationalisation or requisition or 
destruction of or damage to property by or under the order of any government or local authority.   

q) Nuclear reaction, nuclear radiation or radioactive contamination.  
r) Errors or omissions in Your Visa / Citizenship arrangements, Your failure to obtain appropriate Visa / 

Citizenships and/or prevention of access by the government of a country into which You wish to 
enter.  

s) The bankruptcy, or insolvency of a Migration Agent, or, third party arranging Your Visa / Citizenship 
application.   

t) You travelling to a destination to where the government of Your Country of Embarkation or Your 
Host Country is advising against travel.  

u) You not being allowed to board a flight, train, sea vessel, coach or bus for any reason  
v) You having previously had a Visa / Citizenship rejected to the country of your choosing. 

 
In addition to the above and only in respect of RCBI Level, the following is added 
 

w) Notwithstanding any provision to the contrary within this guarantee, the guarantee shall not extend 
to any claim, loss, or liability arising directly or indirectly from the applicant's failure to meet financial 
requirements mandated by the relevant authorities for the purpose of obtaining a visa or citizenship. 
This exclusion applies, but is not limited to, circumstances where the applicant: 

  
1. Fails to provide sufficient proof of funding or investment as required by the visa or 
 citizenship application process. 
2. Is unable to complete the necessary financial transactions or investments within the 

stipulated timeframes. 
3. Does not pass financial assessments or tests deemed necessary by the governing bodies or 

authorities for the approval of the visa or citizenship application. 
  
x) For the purposes of this exclusion, 'financial requirements' encompass all monetary commitments, 

including but not limited to investment minimums, proof of financial stability, and any other financial 
criteria set forth by the applicable immigration or citizenship authorities.  

 
 
Definitions 

The following words or phrases have the following specific meanings under this Guarantee: 
 

Citizenship is a legal and social status that grants an individual certain rights, responsibilities, and privileges within a 
specific nation-state or country. It represents the formal and legal relationship between an individual and the government 
of the country to which they belong 
 
Citizenship approval Citizenship approval refers to the official process through which an individual's application for 
citizenship in a particular nation-state is reviewed and accepted by the government authorities. It signifies that the 
government has granted the individual the legal status of citizenship, conferring upon them the associated rights, 
responsibilities, and privileges 

Close Relative means any of the following who is under 85 years of age and who is resident in Your Country of 
Embarkation: You or Your Spouse’s child, parent, grandparents, brother, sister, parent-in-law, son/daughter-in-law, 
grandchild or fiancé(e) parent, step parent, step child, step brother, step sister or legal guardian.  

Country of Embarkation means the country where You commence Your Visa / Citizenship application. Where a 
further Visa / Citizenship Application is applied for within Your Host country, then this is considered within this term  

Dependent children means Your   
• unmarried dependent children,  
• stepchildren, or  
• legally adopted children, who are:  
• living with You or intend to live with You in the Host Country, and  
• who are under twenty one (21) years of age or under twenty five (25) years of age if they are a full time student 

and primarily dependent on You for maintenance and support; and  
• whom You have full and complete custody.  

Effective Date means the date on which You commence Membership and You have paid Your Membership fees in full. 
This date is indicated on Your Membership Documents.  



Employment means You are in paid employment in Your Host Country under a contract of service of a 
duration no less than 12 [twelve] months.  
 
Financial Requirements encompass all monetary commitments, including but not limited to investment 
minimums, proof of financial stability, and any other financial criteria set forth by the applicable immigration 
or citizenship authorities. 
 
Government Authority / Body means a Government Authority, otherwise known as a Governmental Agency or 
Government Body, is an Organization or entity established by the Government to carry out specific functions, exercise 
regulatory powers, or provide public services in a particular area of governance. Government Authorities are 
responsible for implementing and enforcing laws, regulations, policies, and programs that fall within their jurisdiction. 
 
Government Immigration Legislation / Policy means a Government Immigration Policy, otherwise known as an 
Immigration Policy or Migration Policy, refers to the set of rules, regulations, and guidelines established by a 
Government to manage the movement of people across its borders. It outlines the criteria, procedures, and conditions 
under which individuals can enter, reside, work, or become citizens of a particular country. 
 
Home means Your usual place of domicile in Your Country of Embarkation as shown on the Membership Document.   

Host Country means the country to which You will be migrating to pursuant to You being eligible or having been issued 
a valid Visa / Citizenship.  

Host Home means Your intended place of domicile in Your Host Country as shown on the Membership document or 
once determined on Your arrival in the Host Country, Your actual place of domicile. 

Immediate Family means Your Spouse and Dependent Children for whom are included on Your Visa / Citizenship 
application 

 
Member means You as stated in the Membership Summary Page 

Membership means Your enrolment in the Paper Planes Membership programme, and the various benefits You are 
entitled to as a member, including this Guarantee. 

Period of Membership means the period starting on the Effective Date and ending on the Expiry Date as stated in the 
Membership Summary Page or on activation of a valid Visa / Citizenship in Your new Host Home. In any event the period 
of Membership is for a maximum of 12 months.  

Pre-Existing Medical Condition means any medical or dental condition, or injury, defect or disease: - for which advice, 
treatment, medication or investigation has been received or prescribed in the 12 months prior to the start of the 
Membership  and/or - which is of a recurring or ongoing nature or any complication directly attributable to it; and/or - of 
which You are aware, or the symptoms of which You are aware, or could reasonably be expected to have been aware at 
the time of applying for this Membership. 

Registered Medical Practitioner means an individual who is not a member of Your family who holds a current 
accreditation, license and / or registration as a health professional upon meeting the specified requirements in the country 
in which the medical practitioner is providing medical services to You.  

Registered Migration Agent or Solicitor or Migration Practitioner, means an individual who holds a current 
accreditation, license and / or registration as a migration agent or under a legislative instrument can provide advice upon 
meeting the specified requirements in the Host Country and who is named in a Professional Indemnity insurance policy.  

Serious Illness means any condition that has not been diagnosed prior to your Visa / Citizenship application and is a 
condition that would not allow the furtherance of your Visa / Citizenship application:  
 
Serious Injury means an Injury which occurs within the period of Membership, and is expected to necessitate the 
assistance of another person or a mechanical device to undertake one or more of the following activities for the remainder 
of Your or Your Immediate Family or Your Close Relative’s life:   

• dressing and undressing; or   
• washing, bathing and toileting; or   
• eating and drinking; or   
• general household duties, shopping and driving.  

Sponsor means a person, entity or company that is authorised by a Government instrument to support and assist a Visa 
/ Citizenship Application for You.  

Spouse means Your husband or wife, de-facto or life partner with whom You have continuously cohabited for a period 
of six (6) months or more and whom You will add to Your Visa / Citizenship application 



Temporary Government-Imposed Suspension means any government action, directive, order, policy 
announcement, administrative practice, or operational measure which restricts, delays, pauses, or conditions the 
processing, issuance, activation, or entry associated with a visa or citizenship application, but which: 
 

1. Does not permanently withdraw, discontinue, or abolish the relevant visa or citizenship class, occupation pathway, 
or eligibility framework; and 

2. Does not render the Member permanently ineligible to apply; and 
3. Allows for the lawful continuation, activation, or completion of the visa or citizenship application once such 

measure is lifted. 
 
For the avoidance of doubt, a Temporary Government-Imposed Suspension shall not constitute a change in immigration 
legislation or policy unless it results in permanent ineligibility or prevents completion of the application within a non-
extendable statutory timeframe. 
 
Terrorist Activity means an act, or acts, of any person, or group(s) of persons, committed for political, religious, 
ideological or similar purposes with the intention to influence any government and/or to put the public, or any section of 
the public, in fear.  Terrorist activity can include, but not be limited to, the actual use of force or violence and/or the 
threat of such use.  Furthermore, the perpetrators of Terrorist Activity can either be acting alone, or on behalf of, or in 
connection with any organisation(s) or governments(s).    

Transfer means Your proposed transfer from one country to another where the proposed transfer meets all of the 
requirements of the entrance Visa / Citizenship for Your Host Country, and the criteria set out under the Eligibility 
Section of this Guarantee. 

Visa / Citizenship means a valid endorsement by the relevant government agency in the Host Country on a passport 
or material correspondence indicating that the holder is allowed to enter, leave, or stay for a specified period of time in 
the Host Country.   

Visa / Citizenship Application means that You are eligible to apply for a valid Visa / Citizenship and within the 
application process You are required to provide relevant and necessary documentation, payment of prescribed fees and 
submit to mandatory testing or examination.  

Visa / Citizenship Approval means that You have been accepted for entry into host country of your choice excluding 
any eligible countries for any purpose and entry must occur before a prescribed date indicated on Your approval 
statement.  

Weapons of Mass Destruction means the use of any explosive nuclear weapon or device or the emission, discharge, 
dispersal, release or escape of fissile material emitting a level of radioactivity capable of causing incapacitating disablement 
or death amongst people or animals and; the emission, discharge, dispersal, release or escape of any solid, liquid or gaseous 
chemical compound which, when suitably distributed, is capable of causing incapacitating disablement or death amongst 
people or animals and; the emission, discharge, dispersal, release or escape of any pathogenic (disease producing) micro- 
organism(s) and/or biologically produced toxin(s) (including genetically modified organisms and chemically synthesised 
toxins) which are capable of causing incapacitating disablement or death amongst people or animals.   

Visa / Citizenship Fee Protection Guarantee, Benefit, Guarantee means this document, and the benefit which 
it provides, as described in this document and which is provided to You as a Member of Planes Planes Group.  

We, Our, Us means Paper Planes Group LLC. 

You, Your means You, being a Member of Paper Planes and the person that is carrying out a Visa / Citizenship 
Application for an international transfer. 

Eligibility 
To be eligible as a Member, You must:  
• Be over the age of 18  
• Be under the age of 65 at the time of applying for this Membership;  
• Be Migrating, or applying for a Visa / Citizenship, or further Visa / Citizenship to a Host Country  
• Be eligible for a Visa / Citizenship as defined by the legislative instrument of that Host Country  

 
You are NOT eligible for membership if you are an asylum seeker or claiming refugee status under any government or 
UNHCR  

How To Seek Reimbursement 

Before You make a request for reimbursement We suggest that You read the Frequently Asked Questions on Our 
website – www.paper-planes.com and read the Terms & Conditions contained within this Guarantee.   
  

http://www.paper-planes.com/


Any circumstance which may cause Your Transfer to not go ahead, should be advised to Us, at the contact details 
shown below. You should provide additional details as We may reasonably request. This will vary depending on the 
circumstances of Your situation, and includes, but is not limited to the following:  
 

• Correspondence from any Government Authority  
• Contracts 
• Letters of Advice (including specific documentation detailing Your Migration Advice) 
• Agreements  
• Invoices 
• Receipts  
• Correspondence (including from the Government approved medical practitioner) 
• Medical certificate showing the nature of the injury or illness (showing the date and cause of illness) 
• Previous medical records. 
• Death certificate showing the date and cause of death and / or a Coroner’s report 

 
You should contact Us as soon as reasonably possible and in any case no later than 31 days from the date the 
circumstance occurred. When contacting us, You should confirm Your name, address, telephone number, membership 
number and a brief advice as to the nature of the issue. 
 
We will not make any reimbursement for an occurrence within the first 30 days of the commencement of your 
Membership  
 
In all circumstances, Our team will work with You towards gathering the required evidence to support Your 
reimbursement request.   
 
To make a reimbursement request call Us on  
  
Email: claims@paper-planes.com  
  
Postal: Paper Planes Group LLC 

16192 Coastal Highway, 
Lewes,  
Delaware, 19958 
www.paper-planes.com 

 

  

mailto:claims@paper-planes.com


TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 

If any person or organization to or for whom We make payment under this Guarantee has the rights to recover damages 
from another those rights are transferred to Us. That person or organization must do everything necessary to secure Our 
rights and must do nothing after a loss to impair them. 
 
No third party has any rights under this agreement. This agreement shall not be construed to create, or give rise to, any 
rights against Us for any creditor or third party. 

How We Protect Your Sensitive Information  
The information You send to Us is subject to all of Our policies and procedures, including but not limited to data 
protection and confidentiality policies and processes. Please see the attached Privacy Policy for details.  

Tax Implications 
You may be subject to federal, state, or local tax on any payment(s) which are made to You. 
 
 
Not Transferable 
You may not assign or transfer this Guarantee. The rights under this Guarantee are not transferable to any subsequent 
purchaser or lessee or any other person or entity to whom the property that is the subject of this Guarantee is conveyed 
by operation of law or otherwise; including, without limitation, through repossession, death, or as a gift.  
We reserve the right to vary the terms of the Guarantee at any time. 

 
For further help or assistance, talk to Your Paper Planes representative: 

Info@paper-planes.com 
Paper Planes Group LLC 
16192 Coastal Highway, 
Lewes,  
Delaware, 19958 
www.paper-planes.com  
 
To insure its obligations for this Visa / Citizenship Fee Protection Guarantee described herein, Paper Planes has a policy 
provided and underwritten by an AM Best A rated carrier. 
 

mailto:Info@paper-planes.com
http://www.enableassociation.com/

